
GO WELLINGTON – part of the Metlink network

Show your card  
to the driver and  
travel off-peak for  
FREE* from 1 October.

Welcome aboard all 
SuperGold Card holders.

For more information about bus
and train services in the greater
Wellington Region contact Metlink

0800 801 700 
TXT: bus (287)
www.metlink.org.nz



Great news. 
Simply present your SuperGold Card when you board 
the bus and your off-peak travel is FREE*.

This means that you can travel FREE* on weekdays 
between 9am and 3pm, and after 6.30pm, as well as 
anytime on weekends and public holidays.

What does this mean for  
SuperGold Card holders?
Off-peak travel is FREE*.

If you travel in peak times 
(before 9.00am or between 
3.00pm and 6.30pm on 
weekdays) you will need to pay 
the fare applicable at your time 
of travel. This will be either a 
full adult fare or a senior citizen 
single trip fare if you also hold a 
valid GO Wellington Pensioner 
bus permit. 

What about senior citizens who  
don’t have a SuperGold Card? 
Senior Citizen All Day passes will no longer be sold from 
1 October. 

Senior citizens who hold a valid GO Wellington Pension-
er bus permit can continue to purchase senior conces-
sionary fares from the driver or ten trip tickets from 
ticket agents.

For Senior Citizens who don’t have a SuperGold Card, 
our daily passes may be the best option. 

*SuperGold Card can also be used on after midnight services but 
excludes Stadium shuttles and special event and promotional fares.

Refund form.

To claim a refund for the unused value, 
please complete this form and send it back to 
us along with your GO Wellington Pensioner 
Ten Trip Ticket.

Name: 

Address: 

 

 

Contact phone number: 

Your refund will be credited to your bank account.  
To enable us to do this, you must attach bank  
verification of your account number or pre-printed 
bank deposit form with your account details.

Please note that your refund may take up to three 
weeks to process and will be credited directly to the 
bank account you have provided us with. Credit will 
appear as NZBUS on your statement.

For assistance with your refund please call Finance  
on 04 802 5304

Send the form and tickets to:

NZBUS 
FREEPOST 3379 
PO Box 14070 
Wellington 

No stamp required. 

For unlimited travel in Wellington City:
The Daytripper pass allows unlimited travel on  
GO Wellington services (within zones 1-3) for one day, 
for one person, from 9am to midnight on weekdays, and 
all day on weekends and public holidays. Daytripper is 
available from the driver for a cash fare of $5.

For unlimited travel between  
Wellington and Hutt Valley:
STARPass allows unlimited travel for one day on  
GO Wellington services (including after midnight and 
Stadium shuttles), Valley Flyer and Airport Flyer 
services. STARPass is available from the driver for a cash 
fare of $12. 

Ask the driver which pass would be the best one for you.

For more information on the SuperGold Card  
call 0800 25 45 65 or visit www.supergold.govt.nz

Refunds for Pensioner Ten Trip Tickets.
If you are a SuperGold card holder and have unused Go 
Wellington pensioner ten trip tickets you can get a 
refund for the remaining value.

Simply complete the attached refund form.

Refund forms can also be downloaded from our 
website www.gowellingtonbus.co.nz or collected from 
Go Wellington bus ticket agents.


